
 

 

Exporting Instructions 

1. You must arrive at our agents designated office between 8:30 a.m. - 10:30 a.m or 12:30 p.m. – 
2:30 p.m. to deliver your car for export.  Our US agent will provide the necessary 
paperwork for you to deliver the vehicle to the loading dock. 

2. You must leave less than ¼ tank of gas in your car, any surplus may be removed at your 
expense. 

3. You MUST have the ORIGINAL TITLE. If someone other than the owner (as shown on the 
title) delivers the car, then the deliverer must have a notarized Power of Attorney from the 
owner. If there is a lien on the vehicle, then you must have the lien release from the lien-holder. 

4. Your vehicle must be in running condition, the shipping line will not load a non running 
vehicle. If your vehicle will not start you will have to arrange and pay for a mechanic for the 
needed repairs.  You may also face storage fees while your car waits for the next vessel. 

5. You may not ship any personal items in the car except for the spare tire, tire iron and jack.  All 
other items such as child seat, ski racks, bicycle racks and non factory installed stereos must be 
shipped separately.  Please inform us if you have a trailer hitch, camper or cab mirrors or any 
other item that extends the height, width or length of your vehicle. 

6. We recommend that you have marine insurance, it is optional.  We can provide it for an 
additional fee, and it covers sever damage and theft with a $1000.00USD deductible for each 
occurrence Insurance cost 2 % of the value  of the vehicle, and a minimum coverage value of  
$7000.00.  If you ship without marine insurance, the shipping line has a liability limit of 
$500.00 per car. 

7. There is a terminal handling charge at the destination port. The charge varies from port to port, 
and is due when you pick up the car.  There also may be other Customs charges, please contact 
the foreign port of entry for these fees. 

8. We recommend that you bring a screwdriver to remove your American license plates when you 
leave your car at the pier. Take them with you and reinstall them at the port of destination. 
 

IN YOU CHOOSE TO DELIVER CAR BY YOURSELF OR SELLER

IN YOU CHOOSE TO HAVE THE CAR PICKED UP BY US OR AGENT WE WILL ARRANGE THE 
PRELIMINARIES.


